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Annotated Bibliography on Empathy and Technology
Research Questions:
1. Does technology help raise Empathy towards others, or is it more of a form of compassion? What is the difference between Empathy and compassion? How does this difference define the debate with technology and Empathy?
2. How has technology affected our emotional responses to real-world events? Has it?
3. How has technology affected our society? 
Annotations:
[bookmark: _GoBack]Jeffrey, David. "Empathy, sympathy, and compassion in healthcare: Is there a problem? Is there a difference? Does it matter?" Journal of the Royal Society of Medicine 109.12 (2016): 446-452. In this article, Jeffrey, (a celebrated senior social worker) effectively highlights the striking semantic and conceptual differences among the three-term- sympathy, Empathy, and compassion. He also showcases how Empathy, sympathy, and compassion are related to other pro-social behaviour, for instance, kindness, generosity, and patient-centeredness. The article uses the Staffordshire NHS Foundation Trust report, which unearthed a thigh level of failure in patient care. The report revealed that commercialization and the compassion deficit in the Healthcare provision sector have dehumanized patients. The article is directed towards health care professions to consider patients as humans and not objects through the consideration of Empathy. To be precise, the report covers the meaning of Empathy, the types of Empathy (cognitive, behavioural, affective, and moral Empathy), the meaning of sympathy and compassion. The differences between the three elements are well explained by the author. This article is useful to my study, for it displays the difference between Empathy and compassion. During my research, I will be able to stick to aspects of Empathy without confusing them with compassion or sympathy.  The article is biased in its explanation about poor patient service delivery, for it fails to underline other reasons apart from lack of Empathy in health providers.  To conclude, the article is about the need for doctors and other medical practitioners to employ Empathy during healthcare provision. To make it clear, the report highlights the main differences between Empathy, sympathy, and compassion. Generally, the article is a useful tool in my research, for it draws a satisfactory distinction between compassion and Empathy. For additional reading, the article suggests the following link;https://www.psychologytoday.com/us/blog/hide-and-seek/201505/empathy-vs-sympathy
Manney, P. J. "Is Technology Destroying Empathy?." Live Science, June 30 (2016). The author of this article is a renowned author of the book "(R)EVOLUTION (47 North, 2015) and a regular podcast guest host with vast experience in motion-picture having worked at Walt Disney.  The author begins by defining what it means by Empathy. Subsequently, it underscores how technology has the power to either suppress or stimulate Empathy in human beings. In its quest, the author uses examples of the usage of video games in the military in the creation of a new kind of soldier who has no empathy by using the journal, Military Medicine by Wayne Chappelle et al. In connecting the empowerment of Empathy through technology, the author uses practical examples of how social media platforms arouse support for women rights or material and financial contributions towards famine victims. The report aims at sensitizing readers to understand that technology can either create or suppress empathy. It is beneficial if we chose empathy creation. The scope of the article entails the definition of empathy, how empathy is created through communication (storytelling), and real-life observations. It also explains how empathetic human beings are towards an individual but not for an ethnic group or a whole nation. The author also brings out examples of communication technologies that kill empathy. They include social media, websites, and print media, and the use of video game technology in the military to create an unempathetic soldier. The article also focuses on technological advancements that restore Empathy, for instance, virtual reality, which is a powerful machine in fostering Empathy and even websites, for example, Humans of New York. Concerning my study, the article is essential for it stresses both the positive and negative significances of technology on human Empathy. Again, the article evades a biased stance by highlighting how technology can enhance Empathy.  In recap, the article explains how technology can be detrimental to fostering or suppressing Empathy. Manney's work will be of help in my research for it tables facts across the border for a broader examination of the matter.
Masten  Margaux, "The Damage Social Media Does on Empathy" Rochester Education (2016).  In this article Masten, an author, and professor at Rochester University, talk about how the fast-growing channel of social media affects people's ability to empathize with others. The author believes that social media platforms connect people around the globe, but on the other hand, they degrade empathy. The author cements her argument by using Phoebe Cannop (a teenage girl) who committed suicide, fearing attacks that would accompany a racist picture she shared on Facebook. The article aims at sensitizing readers on the negative effects of improper usage of social media. The article covers aspects of compassion fatigue (emotional workout due to exposure to a lot of stories), social media confrontations/critics, and media confirmation bias (group conformity) as the three major elements killing empathy. The report is useful to my study for it brings to the fore an excellent example of how technology erodes empathy. In its presentation, the article is biased, for it only explains the negative side of social media as it neglects the positive side. To surmise, the article stresses how social media platforms erode empathy. Generally, it will benefit my research in the explanation about how technology erodes empathy. For further reading, the article redirects to http://www.globalwebindex.net/blog/daily-time-spent-on-social-networks-rises-to-1-72-hours
Younes Mohammad and Al-Zoubi Samer, "The Impact of Technologies on Society: A Review" IOSR Journal Of Humanities And Social Science (IOSR-JHSS) Vol.20 (Feb.2015) pp 82-86. Al-Zoubi and Younes, who are experienced authors, highlight both the positive and negative impacts of technological advancements in society and the need to join hands in protecting the society against the dangers associated with modern technologies. The authors demonstrate how technology has made it easier to share information and perform complex tasks using machines. On the contrary, they also showcase how technology has led to unemployment and social detachment in societies. The article strives to inform readers of the negative and positive implications of technology and the need to protect society against technological vices. The article covers reasons why people use technology, the advantages and disadvantages of technologies, and the role of the family in reducing technological risks. The journal is essential in my study, for it broadly covers the significances of technology and how to fight the negative implications at the family level. The journal takes an unbiased approach in its discussion, for it covers both the negative and positive sides of technological advancements and ways of tackling the negative side of technology. In summary, the journal is about the significances of technology and remedies to the negative implications. In my opinion, it is a great article for my research, for it highlights aspects of technology by tabling supporting details.
Steinert Steffen and Roeser Sabine, "Emotions, values, and technology: illuminating the blind spots" Journal of Responsible Innovation (March 2020). The article highlights how our emotions are affected by technology in one way or the other and the need for innovators to consider people's emotions in their advancements. The two experienced authors also reveal how fine-grained view about emotions can be of help in future approaches in technological advancements. The article highlights how people's emotional responses are determined by what they see or watch on media platforms. They give an example of how an individual will be saddened by a video clip showing slaughtering of a whole family by a single man. Also, the authors showcase that a fan of sports will be happy if his/her team wins by a larger margin and vice versa. The article strives to expose to readers how messages received on media platforms can affect their responses based on values that they hold. The responses may be negative or positive. The journal covers the definition of emotions, affective forecasting, collective emotions, emotional recalcitrance, and mixed emotions. The journal is of importance to my study for it categorically accentuates the meaning of emotions, how technology affects people's responses, and the need for innovators to consider the emotional response in their customers. In summation, the article talks about how technologies affect our emotional responses and the need for innovators to consider emotions in their innovations. Generally, the journal stands for it defends its facts with valid evidence.

Katri Saarikivi, "The rise of empathy –enabling technology," The Reaktor. (2017). The author of this journal is an author and cognitive neuroscientist. Currently, she is HUMEX (a brain research group) leader at Helsinki University. In the journal, Katri defends the concept of the use of technology by companies to enhance customer satisfaction by considering the emotional aspect. To validate the fact, Katri uses research done by her research group at the University entitled " playful preliminary testing."  It is concerned about how measurements on biosignals could showcase or exacerbate new ideas about emotional attachments of VR gameplay. The article drives its message to innovators and the business community to come up and also embrace the use of empathy-boosting technologies to spark customer satisfaction without asking for customer feedback. The technologies will enable companies to understand customer experiences and better human interactions accurately. The article covers several aspects that include ECG (electrocardiogram), which aims at determining the variability in heart rate based on arousal levels, EEG (electroencephalogram) the measure of cognitive strain in terms of relaxation and concentration. Also, the journal talks about the determination of breathing patterns and skin conductance. The journal is relevant to my research for it underlines the positive significance of technology in enhancing empathy. However, the article takes a biased stance by only talking about the positive side of the innovations on businesses. It fails to pinpoint the negative implications of such technologies. In summary, the article is about how technological advancements can be used to enhance customer satisfaction. In my perspective, the journal is of significance to my research, for it gives relevant examples in its explanation about technology and its relevance to businesses. For information, the article redirects the following link.https://www.reaktor.com/blog/building-the-smartest-pharma-company-in-the-world/
